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Abstract: 
The aim of the present study is to try to understand the behaviour of the organisational consumers in 
the online environment. We have attempted to identify specific activities undertaken in the online 
acquisition process by the persons responsible for purchasing within the companies located in Iasi 
district (Romania). The results obtained within this preliminary analysis, using a sample of 15 persons 
so far, show that the internet is used especially for informing and placing the orders, and less for the 
actual payment and contacting of potential suppliers.  
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