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Abstract: 
The article documents the findings of semi-structured interviews with human resource managers and 
project leaders, mostly from Austrian enterprises, on their attitude towards the relevance of 
intercultural management and the measures they have taken to address this issue. The interviews 
were conducted in the context of the EU-funded university-enterprise project SKILL2E, aimed at 
designing and promoting cultural mentoring at the enterprise as a means to sustainably raise 
awareness and competence for an increasingly globalized workforce. While a large majority attested 
to the relevance of intercultural management, only a small portion actively engaged in activities to 
recruit and integrate employees with diverse backgrounds. Additionally, a number of enterprises 
indiscriminately equated induction or buddy programmes with cultural mentoring. It also became 
evident that the potential of transnational student placements as a recruiting instrument and a learning 
opportunity for both universities and enterprises has not yet been fully realized. 
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