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Abstract:

In this study, an ICT (Information and Communication Technology) innovative service model was
developed and constructed for Culture to Creative Industries. We analyse the cultural policy
implications in Taiwan of a shift in terminology from cultural to creative industries and explored the
current situation and the ICT service needs for the better marketing and operation performance to
micropreneurs, and therefore to design and develop a mobile business application and innovative
service business model for Culture to Creative Industries according to the concepts of service science,
SOA, and SaaS. The research findings confirm the utility of this approach for understanding the
needs, cooperation possibilities and the reveal influence effects across different fields. It is helpful to
the further cooperation and long-term development between ICT and Culture to Creative Industries.
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