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Abstract: 
The systematic improvement of the quality of life is one of the key objectives of the EU’s cohesion 
policy for 2014-2020. The condition for the policy implementation is to improve the competence 
potential of human resources. This process can be smoother with the use of information and 
communication technologies (ICT). One of the modern tools, which enables the quick transfer and 
development of the individual competences of members of the global community, are "Internet service 
exchange platforms". Their users "meet" on a virtual market offering specific services performed within 
their competences and expecting in exchange equivalent services from other users. An undisputed 
advantage of this mechanism is a significant reduction of time needed to find an adequate service 
provider compared to traditional exchange models. This article is devoted to the use of "Internet 
service exchange platforms" in service exchange processes which occur on a global scale among 
Internet users. Such processes require involvement of individual competences of service providers, 
and frequently also their transfer, whereby they contribute to strengthening the competence potential 
of service recipients. Taking account of the global dimension of these processes, which is practically 
unbounded by any territorial divisions, we can claim that they may play an important role in building a 
global knowledge-based economy, whilst knowledge, which is one of the sources of competences, 
contributes to the quality of life. 
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1. THE ESSENCE AND SIGNIFICANCE OF THE QUALITY OF LIFE WITHIN THE 
CONCEPT OF SUSTAINABLE DEVELOPMENT 
 
In the contemporary world we can observe the pursuit to ensure the comprehensive, and at the same 
time, sustainable development at the level of an individual, a group or a society. The essence of the 
multi-faceted and sustainable development is the permanent improvement of the quality of life of 
contemporary and future generations, which is achieved by creating the right proportions in managing 
the three types of capital, namely the economic, social and natural capital. The quality of life and 
sustainable development are closely related categories, because a high quality of life is the top priority 
of the concept of sustainable development. According to R. Kolman, the quality of life is the most 
important among known types of quality and may be treated as a stimulant for the development of a 
society. The quality of life can be understood as: 

• the level of satisfaction people derive from various spheres of life, 
• a set of needs which, if satisfied, make people happy, 
• a superior category of quality which integrates all other types of quality. 

 
The significance of the quality of life has been stressed in the EU’s cohesion policy. One of its top 
priorities is to ensure a high quality of life and wellbeing for all EU citizens.1 This aim should be 
achieved by aspiring for a cohesive and just society, where all individuals and groups provide the 
optimum value and contribution and where incentives and support measures are focused on 
combating poverty and social exclusion, as well as on building a sustainable economy.2 
 
The quality of life is an aggregated category. It is composed of a number of components, including but 
not limited to:  

• the state of the natural environment, 
• wealth perceived in financial (value of assets owned) and non-financial (easy access to 

education and culture) terms, 
• health and safety, 
• the feeling of being rooted in the local environment, the quality of interpersonal relations, 

involvement in the life of a given community and the possibility to influence the decisions 
regarding its functioning. 

 
Each of the above-mentioned elements is influenced by human action. It is humans that are 
responsible for the state of the natural environment; by working, they contribute to creating wealth 
both in financial and non-financial terms. Due to their activity, humans are able to ensure health and 
safety for themselves and for others. They also have a chance to play significant roles in the life of 
their community. A knowledge-based economy needs professionals who can use their knowledge 
effectively, while co-operating with experts in other fields. Thus, it is the action taken by humans and 
the quality of work they provide that determines the quality of their lives, as well as the lives of the 
members of the society who take advantage of the results of their activities. 
 

1.2. Competences as the condition for the quality of life 
 

Processes taking place in the contemporary world are more and more complex and dynamic in 
character. This constitutes a serious challenge for the humans who, both in their private and 
professional lives, should achieve the desired effects in the shortest time possible. This becomes 
possible thanks to competences understood as a compilation of individual abilities, acquired 
knowledge, practical skills, the level of moral development, motivation, physical and mental 
predispositions and attitudes displayed. Competences should be perceived as a tool to solve 
frequently structured problems, which occur both in the private and professional lives of individuals. 
They are not a permanent resource. They lose value with time. To counteract this phenomenon, it is 
necessary to take action aimed at improving such competences.  
 
It is the duty of each man to develop acquired competences. By doing this, they make a significant 
contribution to the common good. A higher level of competences determines a higher level of 

                                                 
1 Consolidated version of the Treaty on the functioning of the European Union; European Information and 
Documentation Centre, www.oide.sejm.gov.pl. 
2 Przyszłość Strategii Lizbońskiej po 2010 r. (Future of the Lisbon Strategy after 2010); 82. Plenary Session of the 
Committee of the Regions, 3-4.12.2009, https://bvstoad.cor.europa.eu. 
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operational efficiency in every sphere of life, including a higher quality of work performed. C. Moller 
said that "a person who works well, feels good"3, and, in addition, has a considerable impact on the 
quality of their own life and the life of their community.  

We can use various methods to improve competences, among which the most popular are: 
• instruction (e.g. in lectures or training sessions), 
• case-study solving, 
• role-playing, 
• learning by doing through gaining new experiences, 
• mentoring, 
• reading literature, articles, etc. 

 
Due to the increasing expectations regarding the effectiveness of the methods used, these methods, 
which enable achieving the desired results in the shortest time and with the minimum effort , seem to 
be especially interesting. Learning via an Internet service exchange platforms plays an important role 
among such methods. 
 
2. SPECIFICITY OF INTERNET SERVICE EXCHANGE PLATFORMS 
 
The quick development of information and communication technologies (ICT) has a significant impact 
on our everyday life. They make various processes smoother and quicker. According to surveys made 
by Microsoft, every society, irrespective of their nationality, has experienced significant changes 
caused by the popularisation of ICT. According to the respondents, such changes have taken place in 
numerous fields of life, with the most frequently mentioned being business, education, transport, social 
bonds, art and culture. Negative consequences of the use of information technologies have also been 
observed, such as: loss of privacy, weaker security and anonymity, and also significant deterioration of 
reading and writing skills. However, none of the above-mentioned disadvantages is significant enough 
to discourage people from using ICT in everyday life.  
 
Being the basic ICT tool, the Internet is the most frequently used in interpersonal communication and 
acquiring information. It also determines the functioning of the so-called Internet service exchange 
platforms which gather users who want to exchange services and have specific expectations 
regarding the subject matter of such an exchange. These are cashless service transfers. Their price is 
another service in exchange. The advantages of such platforms include:   

• time-saving - through search engines users find relevant advertisements without the need to 
leave home, 

• convenient times for using services, 
• business and pleasure combined - users improve what they like doing and at the same time 

help others - they acquire new skills being service recipients,  
• improved self-assessment - thanks to the cashless nature of the exchange users get the 

feeling of doing something gratuitously, which did not require any contribution in cash or much 
effort - their only contribution was using their own skills, 

• opinion about the user - when looking for a service provider, we frequently do not know if they 
are reliable; such platforms enable expressing opinions about the user and also give access to 
the opinions expressed by other users, 

• easy contact - platforms gather users from all over the world which makes them boundless; 
this enables establishing contacts with people of various nationalities and exchanging 
experiences with such people, and service transfer is global.  

 
These advantages have contributed to a quick increase in the number of users of such platforms 
which, among others, are used to learn foreign languages. LiveMocha.com, the second website for 
learning foreign languages in terms of size, had only 350 thousand users in 2009. One year later the 
number of users increased to reach 6 million, and currently it is more than 16 million registered users 
from all over the world. 
 
 
 

                                                 
3 C. Moller: Quality thought people, Proceedings of 34th Annual EOQ Conference, Dublin 1990. 
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platforms for improving the quality of life may be an interesting and at the same time important 
scientific challenge. 
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